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With you every step of the way

INFORM
RESOURCES TO HELP PREPARE

Assistance

ASSIST In the event of need for immediate assistance contact AlG.
AMOBILI P WITH TRAVEL ALERTS

TO STAY UPDATED WHILE ABROAD Tel.: +47 22 00 20 80 (24/7)

RESOLVE

. Please have your policy number ready when you contact the Company.
24 HOUR WORLDWIDE ASSISTANCE

AND A RESPONSIVE CLAIMS
SERVICE

How do | report an insurance claim?

In the event of cancellation, delays, loss or theft of personal belongings or luggage, the insurer must be informed as soon as possible.

File a claim at: www.aig.no

To enable us to process your claim quickly and efficiently it is important that you:

« Fill out the claim form accurately and with as much information as possible.
« Attach all supporting documentation that the claim form requests.

Remember to retain a copy of everything you submit to AIG. If you have any queries, please contact:
E-mail: Norway.Claims@aig.com

Tel.: +47 220020 80 Address: AIG, c/o Norway Claims
Postboks 1588 Vika
Fax: +4722 002081 0118 Oslo

Improved Mobile App Available Now

With increasing travel security and health risks, navigating the world of international travel requires a new level of sophistication in order
to stay safe and secure. With the improved AIG Travel Assistance mobile app, available for Apple and Android devices, travelers have new
features to help ensure effective travel risk management. Whether it’s prior to travel, during the trip, or after the return home, our secure,

member-only assistance app provides travelers with convenient access to in-depth travel, security and health information 24/7/365.
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https://www.aig.no/business
https://www.aig.no/business/meld-skade/report-a-claim-english



